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Welcome to the second edition of our
EDI Newsletter!
At HNY LMNS, equity, diversity, and inclusion (EDI) are
essential pillars of compassionate and safe maternity care.
Health inequalities, especially for Black, Asian, minority
ethnic or marginalised communities, remain a pressing
issue. 

This Issue’s Theme: Equitable access to maternity care.

This newsletter is here to support you with actionable
insights and resources for your daily work. Each edition
will highlight good practices, share training opportunities,
and explore ways to bridge health disparities.

Your commitment makes a difference. Let’s create equitable
care together.

Ricky Hurley Workforce
and Equity Lead for HNY

LMNS

Contact:
r.hurley2@nhs.net 

A bi-annual newsletter issued by HNY LMNS to share good practice, explore training and

share the latest updates in EDI.
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E D I  w o r k  i n  H N Y
 S p o t l i g h t  o n  p r o j e c t s

L M N S  E q u i t y  a n d  E q u a l i t y  A c t i o n  P l a n  
U p d a t e d  S e p t e m b e r  2 0 2 5  

A l l  w o m e n ,  b i r t h i n g  p e o p l e  a n d  b a b i e s
w h o  u s e  o u r  m a t e r n i t y  a n d  n e o n a t a l
s e r v i c e s  s h o u l d  r e c e i v e  t h e  b e s t  c a r e
p o s s i b l e ,  w h i c h  i s  w h y  w e  a r e  c o m m i t t e d
t o  r e d u c i n g  h e a l t h  i n e q u a l i t i e s  a n d
a d d r e s s i n g  i n e q u i t y  a n d  o u r  E q u i t y  a n d
E q u a l i t y  A c t i o n  P l a n  s e t s  o u t  h o w  w e
w i l l  d o  t h i s .

Yo u  c a n  a c c e s s  t h e  p l a n  o n  t h e  L M N S
w e b s i t e  h e r e .

L M N S  I n t e r p r e t e r  O f f e r  

We  h a v e  s e c u r e d  2  h o u r s  p e r  Tr u s t  p e r  m o n t h  f o r
B i g  Wo r d  f a c e - t o - f a c e  i n t e r p r e t e r s .  T h e y  c o u l d  b e
u s e d  t o  c r e a t e  P r e g n a n c y  C i r c l e s  b r i n g i n g  t o g e t h e r
s m a l l  g r o u p s  o f  w o m e n  w h o  s p e a k  t h e  s a m e
l a n g u a g e  f o r  r o u t i n e  a n t e n a t a l  c a r e ,  a n t e n a t a l
e d u c a t i o n  a n d  s o c i a l  s u p p o r t .  

D o  y o u  h a v e  a  g r o u p  o f  w o m e n  w h o  w o u l d  b e n e f i t
f r o m  t h i s  a d d i t i o n a l  s u p p o r t ?  P l e a s e  c o n t a c t
h n y. l m s @ n h s . n e t

https://www.humberandnorthyorkshirematernity.org.uk/support1/equity-and-equality/
https://blogs.city.ac.uk/reach/pregnancy-circles/
mailto:hny.lms@nhs.net


In This Issue:
 

We  a r e  e x p l o r i n g  t h e  u s e  o f  a  n a t i o n a l  t o o l  d e v e l o p e d  b y  t h e  R C M —  t h e  M a t e r n i t y
D i s a d v a n t a g e  A s s e s s m e n t  To o l  ( M a t DAT )  0 2 7 8 _ M a t e r n i t y - D i s a d v a n t a g e -
A s s e s s m e n t -To o l _ 8 . p d f   —  w h i c h  h e l p s  h e a l t h c a r e  t e a m s  r e c o g n i s e  a  p e r s o n ’ s  w i d e r
s o c i a l  a n d  w e l l b e i n g  n e e d s  a n d  t a i l o r  c a r e  a n d  s u p p o r t  a c c o r d i n g l y.  T h i s  a p p r o a c h
a i m s  t o  e n s u r e  t h a t  e v e r y  w o m a n  a n d  b i r t h i n g  p e r s o n  r e c e i v e s  t h e  r i g h t  l e v e l  o f
c a r e  a n d  c o n n e c t i o n  t o  l o c a l  s u p p o r t  n e t w o r k s .

P l e a s e  j o i n  u s  a t  t h e  M a t DAT  i n f o r m a t i o n  s e s s i o n  o n  1 8 / 1 2  f r o m  1 0 : 0 0  t o  1 1 : 0 0  t o
d i s c u s s  h o w  t h i s  a p p r o a c h  h a s  i m p r o v e d  c o n f i d e n c e  a m o n g  s t a f f  a n d  r e d u c e d
u n n e c e s s a r y  s o c i a l  c a r e  r e f e r r a l s .

 

E D I  w o r k  i n  H N Y
 S p o t l i g h t  o n  p r o j e c t s

Us i n g  i n t e r p r e t e r s  s u r v e y  
C a l l i n g  a l l  H N Y  M a t e r n i t y  a n d

Ne o n a t a l  S t a f f  
We  w a n t  y o u r  f e e d b a c k  a b o u t  u s i n g
i n t e r p r e t e r s  i n  m a t e r n i t y  c a r e .

Yo u  c a n  a c c e s s  t h e  s u r v e y  b e l o w  o r  b y
s c a n n i n g  t h e  Q R  c o d e :  
Us i n g  I n t e r p r e t e r s  i n  M a t e r n i t y  C a r e - a
s u r v e y  f o r  m a t e r n i t y  s t a f f  a c r o s s  H N Y
L M N S  –  F i l l  i n  f o r m

S o c i a l  A s s e s s m e n t  o f  P r e g n a n c y  a c r o s s  H N Y

1 8 / 1 2  1 0 : 0 0  -  1 1 : 0 0
J o i n  t h e  m e e t i n g  n o w

M e e t i n g  I D :  3 2 1  9 1 4  9 5 6  0 6 0  8
P a s s c o d e :  o C 3 5 v Q 9 x

We  h a v e  b e e n  w o r k i n g  c l o s e l y  w i t h  Tr u s t s
a n d  t h e  R C M  t o  s t r e n g t h e n  h o w  w e
i d e n t i f y  a n d  s u p p o r t  w o m e n  a n d  f a m i l i e s
w h o  m a y  f a c e  s o c i a l  o r  p r a c t i c a l
c h a l l e n g e s  d u r i n g  p r e g n a n c y  a n d  a f t e r
b i r t h .

I n  a d d i t i o n  w e  n e e d  y o u r  f e e d b a c k  a b o u t  P e r s o n a l i s e d
C a r e  a n d  C o m p l e x  S o c i a l  Fa c t o r s .  

W h a t  a r e  t h e  c h a l l e n g e s ,  w h a t  c h a n g e s  d o  w e  n e e d
a r o u n d  B a d g e r  No t e s  t o  i m p r o v e  t h e  s o c i a l  a s s e s s m e n t s
i n  p r e g n a n c y ?  H a v e  y o u r  s a y  v i a  t h i s  s u r v e y :
P e r s o n a l i s e d  C a r e  a n d  S u p p o r t i n g  C o m p l e x  S o c i a l
Fa c t o r s  i n  M a t e r n i t y  C a r e  a c r o s s  H N Y  L M N S  –  F i l l  i n…

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Frcm.org.uk%2Fwp-content%2Fuploads%2F2024%2F05%2F0278_Maternity-Disadvantage-Assessment-Tool_8.pdf&data=05%7C02%7Claurie-anne.palmer%40nhs.net%7C0d43c3d905794175baf508de22b99eb3%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638986377779254915%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=x1VRPyE2Alr4Mi95xZynWcGOSoYT6%2F%2BfjMZnX%2BdI%2BCQ%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Frcm.org.uk%2Fwp-content%2Fuploads%2F2024%2F05%2F0278_Maternity-Disadvantage-Assessment-Tool_8.pdf&data=05%7C02%7Claurie-anne.palmer%40nhs.net%7C0d43c3d905794175baf508de22b99eb3%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638986377779254915%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=x1VRPyE2Alr4Mi95xZynWcGOSoYT6%2F%2BfjMZnX%2BdI%2BCQ%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.office.com%2FPages%2FResponsePage.aspx%3Fid%3DslTDN7CF9UeyIge0jXdO43Z80svbu4dBuiX8ZSB64itUQ1JTQVU2STRDS0xJQlE2SExBRjcxRFJJQy4u&data=05%7C02%7Claurie-anne.palmer%40nhs.net%7Ce63f23495aba403da6a408de22b79a9c%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638986369149363916%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=yVdSKFh6aL3aU%2FoDWlogR%2Fdk%2Fca2aYI8Wt38eJn6KFg%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.office.com%2FPages%2FResponsePage.aspx%3Fid%3DslTDN7CF9UeyIge0jXdO43Z80svbu4dBuiX8ZSB64itUQ1JTQVU2STRDS0xJQlE2SExBRjcxRFJJQy4u&data=05%7C02%7Claurie-anne.palmer%40nhs.net%7Ce63f23495aba403da6a408de22b79a9c%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638986369149363916%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=yVdSKFh6aL3aU%2FoDWlogR%2Fdk%2Fca2aYI8Wt38eJn6KFg%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fforms.office.com%2FPages%2FResponsePage.aspx%3Fid%3DslTDN7CF9UeyIge0jXdO43Z80svbu4dBuiX8ZSB64itUQ1JTQVU2STRDS0xJQlE2SExBRjcxRFJJQy4u&data=05%7C02%7Claurie-anne.palmer%40nhs.net%7Ce63f23495aba403da6a408de22b79a9c%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638986369149363916%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=yVdSKFh6aL3aU%2FoDWlogR%2Fdk%2Fca2aYI8Wt38eJn6KFg%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/ap/t-59584e83/?url=https%3A%2F%2Fteams.microsoft.com%2Fl%2Fmeetup-join%2F19%253ameeting_NDQwYTRlOTktZWY4ZS00YzQxLWJjYWItOWQ2YjJiYWZmYTMy%2540thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%252237c354b2-85b0-47f5-b222-07b48d774ee3%2522%252c%2522Oid%2522%253a%2522cbd27c76-bbdb-4187-ba25-fc65207ae22b%2522%257d&data=05%7C02%7Claurie-anne.palmer%40nhs.net%7C0d43c3d905794175baf508de22b99eb3%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638986377779315432%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=jQ0QEW6XOTBgGK2lake%2FlIkxyzm6jM14iTet6LWu5Vw%3D&reserved=0
https://forms.office.com/e/FdrRa0n85a
https://forms.office.com/e/FdrRa0n85a
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I n s p i r i n g  b e l o n g i n g  a n d  i n c l u s i o n  i n  m a t e r n i t y  a n d  n e o n a t a l
c a r e  c o n f e r e n c e  

M o r e  t h a n  1 1 0  d e l e g a t e s  f r o m  a c r o s s  t h e  r e g i o n
a n d  b e y o n d  c a m e  t o g e t h e r  i n  J u n e  2 0 2 5  a t
U n i v e r s i t y  o f  H u l l ,  t o  r e f l e c t ,  h o l d  c o n v e r s a t i o n s ,
s h a r e  l e a r n i n g  a n d  i d e n t i f y  s y s t e m -w i d e  a c t i o n s
t o  a d d r e s s  m a t e r n i t y  a n d  n e o n a t a l  c a r e  s t r u c t u r a l
i n e q u a l i t i e s  ( p o v e r t y,  h o m e l e s s n e s s ,  t e e n a g e
p r e g n a n c y,  b a r r i e r s  f a c e d  b y  m i g r a n t s ,
n e u r o d i v e r g e n c e ,  l a n g u a g e  b a r r i e r s ) .

P l e a s e  c o n t a c t  h n y. l m s @ n h s . n e t  i f  y o u  w o u l d  l i ke
u s  t o  s h a r e  t h e  c o n f e r e n c e  a s s e t s  w i t h  y o u .  

M a t e r n i t y  A u t i s m  R e s e a r c h  G r o u p  ( M A R G )
B e s t  p r a c t i c e  g u i d e l i n e s  f o r  a u t i s t i c  w o m e n   

M A R G  h e l d  a n  o f f i c i a l  o n l i n e  l a u n c h  e v e n t  o n  1 8 / 0 9,  t o  s h a r e
t h e i r  B e s t  P r a c t i c e  G u i d e l i n e s  w h i c h  a r e  d e s i g n e d  t o  i m p r o v e
m a t e r n i t y  c a r e  f o r  A u t i s t i c  w o m e n  a n d  b i r t h i n g  p e o p l e .
T h e  g u i d e l i n e s  h a v e  b e e n  c o - p r o d u c e d  b y  A u t i s t i c  m i d w i v e s ,
r e s e a r c h e r s ,  a n d  h e a l t h c a r e  p r o f e s s i o n a l s ,  a n d  r e p r e s e n t  a
s i g n i f i c a n t  s t e p  f o r w a r d  i n  i n c l u s i v e ,  e v i d e n c e - b a s e d
m a t e r n i t y  c a r e .

T h e  b e s t  p r a c t i c e  g u i d a n c e  i s  a v a i l a b l e  o n
t h e  M A R G  w e b s i t e .

H N Y  L M N S  h a s  l a u n c h e d  t h e  f i r s t  L M N S - l e d  n e u r o d i v e r s i t y  t r a i n i n g  p a c k a g e  i n
E n g l a n d ,  c o - c r e a t e d  w i t h  a  l o c a l  m i d w i f e .

T h i s  p r o g r a m m e  a i m s  t o  b u i l d  a  n e t w o r k  o f  “ M a t e r n i t y  Ne u r o d i v e r g e n t
C h a m p i o n s ”  a c r o s s  m i d w i f e r y,  o b s t e t r i c s ,  a n d  m a t e r n i t y  s u p p o r t  r o l e s .

I t  e n h a n c e s  s t a f f  u n d e r s t a n d i n g  o f  n e u r o d i v e r s i t y  a n d  e n s u r e s  m o r e  i n c l u s i v e ,
p e r s o n a l i s e d ,  a n d  c o m p a s s i o n a t e  c a r e  f o r  n e u r o d i v e r g e n t  f a m i l i e s — c o n t r i b u t i n g
d i r e c t l y  t o  r e d u c i n g  i n e q u i t i e s  i n  e x p e r i e n c e s  a n d  o u t c o m e s .  

I f  y o u  w o u l d  l i ke  a c c e s s  t o  t h e  t r a i n i n g  v i d e o s  p l e a s e  e m a i l  r .w a r b o y s @ n h s . n e t

Ne u r o d i v e r s i t y  t r a i n i n g  f o r  m a t e r n i t y  s t a f f  

mailto:hny.lms@nhs.net
https://www.maternityautismresearchgroup.co.uk/guidelines
mailto:r.warboys@nhs.net


 

 

 A d v a n c i n g  H e a l t h  E q u i t y  &
 H e a l t h  L i t e r a c y  t h r o u g h  a

 P o p u l a t i o n  H e a l t h  A p p r o a c h

I n  l i n e  w i t h  t h e  N H S  1 0  Ye a r  P l a n  a n d  t h e  n a t i o n a l  c o m m i t m e n t  t o  r e d u c e  h e a l t h
i n e q u a l i t i e s ,  H N Y  L M N S  c o n t i n u e s  t o  p r i o r i t i s e  P o p u l a t i o n  H e a l t h ,  H e a l t h  E q u i t y,
a n d  H e a l t h  L i t e r a c y  a s  f u n d a m e n t a l  d r i v e r s  t o  i m p r o v e  o u t c o m e s  f o r  a l l  w o m e n ,
b i r t h i n g  p e o p l e ,  b a b i e s ,  a n d  f a m i l i e s .
B y  u n d e r s t a n d i n g  t h e  u n i q u e  n e e d s  o f  o u r  d i v e r s e  p o p u l a t i o n  a n d  a d d r e s s i n g
b a r r i e r s  t o  a c c e s s ,  c o m m u n i c a t i o n ,  a n d  u n d e r s t a n d i n g ,  w e  a i m  t o  e n s u r e  t h a t  e v e r y
w o m a n  a n d  f a m i l y  r e c e i v e s  p e r s o n a l i s e d ,  s a f e ,  a n d  e q u i t a b l e  c a r e ,  r e g a r d l e s s  o f
l a n g u a g e ,  c u l t u r e ,  n e u r o d i v e r s i t y,  o r  s o c i o e c o n o m i c  b a c k g r o u n d .
P l e a s e  s e e  b e l o w  o u r  c u r r e n t  a n d  f u t u r e  p l a n s .

 I n t e r p r e t e r s  a n d  C o m m u n i c a t i o n  E q u i t y
We  k n o w  f r o m  M B R R AC E  R e p o r t s  t h a t  B l a c k ,  A s i a n  a n d
m i n o r i t y  e t h n i c  w o m e n  h a v e  a  m u c h  p o o r e r  o u t c o m e
d u r i n g  p r e g n a n c y  a n d  l a b o u r  a n d  t h e  s a m e  i s  t r u e  o f  t h e i r
u n b o r n / n e w b o r n  b a b y.  E v i d e n c e  f r o m  t h e  1 0  Ye a r  H e a l t h
P l a n  h a s  s h o w n  t h a t  p e o p l e  f r o m  e t h n i c  m i n o r i t y
b a c k g r o u n d s ,  w h o  l i v e  i n  r u r a l  o r  c o a s t a l  a r e a s  o r  d e -
i n d u s t r i a l i s e d  i n n e r  c i t i e s  a r e  m o r e  l i ke l y  t o  e x p e r i e n c e
w o r s e  N H S  a c c e s s .  T h i s  L M N S  p r o j e c t  a i m s  t o  r e a d d r e s s
t h i s  i m b a l a n c e .  T h e  l o n g - t e r m  g o a l  i s  a  c o - p r o d u c e d
w e b i n a r  a n d  t r a i n i n g  p r o g r a m m e  b r i n g i n g  t o g e t h e r
w o m e n ,  m a t e r n i t y  s t a f f ,  a n d  i n t e r p r e t e r s  t o  e m b e d
i n c l u s i v e ,  c u l t u r a l l y  r e s p o n s i v e ,  a n d  c o m m u n i c a t i o n -
c o m p e t e n t  c a r e  a c r o s s  a l l  s e t t i n g s .  I f  y o u  w a n t  t o  g e t
i n v o l v e d  i n  o u r  b i m o n t h l y  m e e t i n g s ,  f o c u s e d  o n
a d v a n c i n g  i n t e r p r e t a t i o n  i n  m a t e r n i t y  s e r v i c e s  a c r o s s
N E Y  p l e a s e  c o n t a c t :  h n y. l m s @ n h s . n e t

 M a t e r n i t y  C a r e  a n d  t h e  D e a f  C o m m u n i t y  -  ‘A  Te s t  o f  C h a n g e ’
T h i s  i n n o v a t i v e  p r o j e c t  w i l l  f o c u s  o n  i m p r o v i n g
m a t e r n i t y  c a r e  t h r o u g h  a u t h e n t i c  c o - p r o d u c t i o n
a n d  l e a r n i n g .  Us i n g  p r o f e s s i o n a l  B S L
I n t e r p r e t e r s ,  w e  a i m  t o  u n d e r s t a n d  t h e  l i v e d
e x p e r i e n c e s  o f  D /d e a f  f a m i l i e s  a n d  s h a r e  g o o d
p r a c t i c e  t o  i n f l u e n c e  s y s t e m -w i d e  c h a n g e .
Fe e d b a c k  f r o m  o u r  s e r v i c e  u s e r  s u r v e y  i s
a l r e a d y  h e l p i n g  s h a p e  t h i s  w o r k .  We  a r e  n o w
e x p a n d i n g  e n g a g e m e n t  t h r o u g h  s u r v e y s  f o r  s t a f f
a n d  i n t e r p r e t e r s  t o  b e t t e r  u n d e r s t a n d  b a r r i e r s
a n d  e n a b l e r s  i n  p r a c t i c e .

P l e a s e  s h a r e  t h i s  s u r v e y  w i t h  a n y  d e a f  p a r e n t s  w h o  h a v e
e x p e r i e n c e  m a t e r n i t y  a n d  n e o n a t a l  c a r e  o v e r  t h e  p a s t  5  y e a r s .
T h e  l i v e d  e x p e r i e n c e  v o i c e  i s  v i t a l l y  i m p o r t a n t  t o  a l l  t h e  w o r k
w e  d o :  D e a f  P a r e n t s ’  M a t e r n i t y  C a r e  S u r v e y  ( B S L  v e r s i o n )  –  F i l l
i n  f o r m

https://www.npeu.ox.ac.uk/mbrrace-uk#mbrrace-uk-reports
mailto:hny.lms@nhs.net
https://forms.office.com/Pages/ResponsePage.aspx?id=slTDN7CF9UeyIge0jXdO43Z80svbu4dBuiX8ZSB64itUQ1NNTllBMkQwVFFFVTJFODBDMlNHSUpTVC4u
https://forms.office.com/Pages/ResponsePage.aspx?id=slTDN7CF9UeyIge0jXdO43Z80svbu4dBuiX8ZSB64itUQ1NNTllBMkQwVFFFVTJFODBDMlNHSUpTVC4u


 

 

 A d v a n c i n g  H e a l t h  E q u i t y  &
 H e a l t h  L i t e r a c y  t h r o u g h  a

 P o p u l a t i o n  H e a l t h  A p p r o a c h

 C e n t r a l i s e d  M a t e r n i t y  Te l e p h o n e  Tr i a g e  P r o j e c t  ( M T T P )  

T h e  L M N S  a r e  i n  t h e  e a r l y  s t a g e s  o f
d e v e l o p i n g  a  M T T P  f o r  t h e  H N Y  r e g i o n  t o
i m p r o v e  c o n s i s t e n c y,  s a f e t y,  a n d  a c c e s s i b i l i t y.

F r o m  a  h e a l t h  e q u i t y  p e r s p e c t i v e ,  t h e
c e n t r a l i s e d  t r i a g e  p r o j e c t  w i l l  e n s u r e  t h a t  a l l
w o m e n  c a n  a c c e s s  u r g e n t  m a t e r n i t y  s u p p o r t ,
r e g a r d l e s s  o f  c o m m u n i c a t i o n  b a r r i e r s .

 P r e g n a n c y  i n f o r m a t i o n  v i d e o s  
H N Y  L M N S  h a s  p r o d u c e d  a  s e l e c t i o n  o f  b i t e - s i z e d ,  a c c e s s i b l e  p r e g n a n c y
i n f o r m a t i o n  v i d e o s  t o  e n h a n c e  h e a l t h  l i t e r a c y  a n d  e m p o w e r  w o m e n  t o  m a ke
i n f o r m e d  c h o i c e s .
T h e s e  v i d e o s  a r e  a v a i l a b l e  i n  m u l t i p l e  l a n g u a g e s ,  w i t h  s u b t i t l e s  a n d  B S L
i n t e r p r e t a t i o n  p l a n n e d .
T h i s  i n i t i a t i v e  r e f l e c t s  t h e  N H S  1 0  Ye a r  H e a l t h  P l a n  t o  d e l i v e r  b e t t e r  c a r e  f o r  a l l
p a t i e n t s  w i t h  a n  e m p h a s i s  o n  d i g i t a l  i n c l u s i o n ,  p r e v e n t a t i v e  h e a l t h ,  a n d
e m p o w e r i n g  i n d i v i d u a l s  t h r o u g h  a c c e s s i b l e  i n f o r m a t i o n .

I m p r o v i n g  h e a l t h  l i t e r a c y  w i t h  p r e g n a n c y  c a r d s
We  a r e  d e v e l o p i n g  p r e g n a n c y  c a r d s  f o r  w o m e n  w i t h  c o m m u n i c a t i o n  n e e d s ,
p r o v i d i n g  c l e a r  i n f o r m a t i o n  a b o u t  i n t e r p r e t e r  r i g h t s ,  t r i a g e  s e r v i c e s ,  a n d  a v a i l a b l e
r e s o u r c e s .
T h i s  w o r k  w a s  p r o m p t e d  b y  s e r i o u s  i n c i d e n t  r e v i e w s  t h a t  h i g h l i g h t e d  h o w  l i m i t e d
E n g l i s h  a n d  l o w  h e a l t h  l i t e r a c y  c a n  c o n t r i b u t e  t o  u n s a f e  s i t u a t i o n s .
B y  i m p r o v i n g  h e a l t h  l i t e r a c y,  w e  a i m  t o  r e d u c e  a v o i d a b l e  h a r m ,  i m p r o v e
p o p u l a t i o n - l e v e l  o u t c o m e s ,  a n d  s u p p o r t  i n f o r m e d  e n g a g e m e n t  w i t h  m a t e r n i t y
s e r v i c e s .
I f  y o u  w o u l d  l i ke  t o  g e t  i n v o l v e d  i n  c r e a t i n g /d e s i g n i n g  t h e  v i d e o s  o r  p r e g n a n c y
c a r d s  p l e a s e  c o n t a c t  t h e  L M N S  o n  h n y. l m s @ n h s . n e t

mailto:hny.lms@nhs.net
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C i t y  o f  S a n c t u a r y  U K  -  S t a r t  h a v i n g  c o u r a g e o u s  c o n v e r s a t i o n s
a b o u t  r e f u g e e  r i g h t s

H o w  w e  t r e a t  p e o p l e  s e e k i n g  s a n c t u a r y
r e f l e c t s  w h o  w e  a r e  a s  a  c o u n t r y ,  a n d  i t ’ s
g o i n g  t o  t a k e  a l l  o f  u s  t o  c h a n g e  t h e  s t o r y .  T o
a c c e s s  a  g u i d e  a n d  r e a d  m o r e  a b o u t  h o w  t o
s t a r t  s p e a k i n g  a b o u t  r e f u g e e  r i g h t s  p l e a s e
c l i c k  h e r e .  

S p e a k  u p  f o r  s a n c t u a r y  i s  a  p r o g r a m m e
d e s i g n e d  b y  C i t y  o f  S a n c t u a r y  U K  t o  e n a b l e
p e o p l e  t o  r e c o g n i s e  t h e i r  p o w e r  i n  m a k i n g
c h a n g e  a n d  s p e a k  u p  f o r  r e f u g e e  r i g h t s .

T h i s  p r o g r a m m e  c o n s i s t s  o f  a  1 . 5  h o u r
w e b i n a r  a n d  a  h a n d b o o k  w i t h  i n f o r m a t i o n ,
r e s o u r c e s  a n d  e x e r c i s e s .  

W e  w o u l d  e n c o u r a g e  a l l  H C P s  a c r o s s
H N Y  t o  t a k e  t h e  t i m e  t o  e n g a g e  w i t h

t h i s  p r o g r a m m e .

R e g i o n a l  P e r i n a t a l  E q u i t y  Ne t w o r k  E v e n t  -  1 9/ 1 1  

T h i s  M S  T e a m s  s e s s i o n  w i l l  b r i n g  t o g e t h e r  s p e a k e r s
f r o m  a c r o s s  m a t e r n i t y  a n d  n e o n a t a l  s e r v i c e s  t o
s h a r e  i n s i g h t s  a n d  b e s t  p r a c t i c e s  i n  i n c l u s i v e  c a r e .
S p e a k e r s  i n c l u d e :

D r  C h a r l e a  W i l l i a m s  –  P r e - E c l a m p s i a
D r  J a m e s  W e b b e  –  N e o n a t a l  I n c l u s i v i t y  R o u n d s
A s h a  D h a n y  –  D e v e l o p i n g  I n c l u s i v e  M a t e r n i t y
S i m u l a t i o n  V i d e o s
S o p h i a  H a t f i e l d  –  T r a n s l a t i o n  i n  M a t e r n i t y  C a r e
( N B T ) .

Y o u  c a n  s i g n  u p  h e r e :  R e g i o n a l  P e r i n a t a l  E q u i t y
N e t w o r k  -  H e a l t h  I n n o v a t i o n  S o u t h  W e s t

https://cityofsanctuary.org/2024/08/13/start-having-courageous-conversations-about-refugee-rights-2/
https://www.youtube.com/watch?v=3LE1uYZQNYo
https://www.youtube.com/watch?v=3LE1uYZQNYo
https://cdn-e2wra3va3xhgzx.cityofsanctuary.org/uploads/2023/09/Speak-Up-For-Sanctuary-the-handbook_21-9.pdf
https://healthinnovationsouthwest.com/event/regional-perinatal-equity-network-17/
https://healthinnovationsouthwest.com/event/regional-perinatal-equity-network-17/
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D e l i v e r i n g  Ne i g h b o u r h o o d  H e a l t h :  H o w
D o  Yo u  M a ke  T h e  B e s t  Us e  O f  Yo u r

E s t a t e ?  |  T h e  K i n g ' s  F u n d

E q u a l i t y,  D i v e r s i t y  a n d  I n c l u s i v i t y
Tr a i n i n g  |  H e a l t h  E d u c a t i o n  Yo r k s h i r e

a n d  H u m b e r

C o r e  M a n a g e r s :  D e v e l o p i n g  I n c l u s i v e
Wo r k p l a c e s  p r o g r a m m e  –  L e a d e r s h i p

A c a d e m y

N H S  E n g l a n d  »  O n l i n e  c o u r s e  –  n u r t u r i n g
c o m p a s s i o n a t e  a n d  i n c l u s i v e  N H S

c u l t u r e s

R a c e  t o  l u n c h :  I n e q u a l i t y  t o  i n c l u s i o n  -
R o y a l  C o l l e g e  o f  M i d w i v e s  

3  D e c e m b e r  2 0 2 5   r d

https://www.kingsfund.org.uk/events/delivering-neighbourhood-health-using-your-estate
https://www.kingsfund.org.uk/events/delivering-neighbourhood-health-using-your-estate
https://www.kingsfund.org.uk/events/delivering-neighbourhood-health-using-your-estate
https://www.yorksandhumberdeanery.nhs.uk/professional-support/policies/equality-diversity
https://www.yorksandhumberdeanery.nhs.uk/professional-support/policies/equality-diversity
https://www.yorksandhumberdeanery.nhs.uk/professional-support/policies/equality-diversity
https://www.leadershipacademy.nhs.uk/programmes/core-managers-developing-inclusive-workplaces/
https://www.leadershipacademy.nhs.uk/programmes/core-managers-developing-inclusive-workplaces/
https://www.leadershipacademy.nhs.uk/programmes/core-managers-developing-inclusive-workplaces/
https://www.england.nhs.uk/culture/learning-together/online-course/
https://www.england.nhs.uk/culture/learning-together/online-course/
https://www.england.nhs.uk/culture/learning-together/online-course/
https://rcm.org.uk/events/2025/03/19/race-to-lunch-inequality-to-inclusion/
https://rcm.org.uk/events/2025/03/19/race-to-lunch-inequality-to-inclusion/


 

 

 S t a f f  P r o f i l e  -  J i l l  R o b e r t s o n ,  C o m m u n i t y
 M i d w i f e  f o r  E q u i t a b l e  H e a l t h  

W h a t  i n s p i r e d  y o u  t o  b e c o m e  a  M i d w i f e ?
I  a c t u a l l y  c a m e  t o  m i d w i f e r y  a  l i t t l e  l a t e r  i n  l i f e .  I  s t a r t e d
m y  m i d w i f e r y  d e g r e e  a t  3 6 ,  a f t e r  w o r k i n g  w i t h  t h e
Yo r k s h i r e  A m b u l a n c e  S e r v i c e  f o r  1 1  y e a r s .  I  s p e n t  t h r e e
y e a r s  a s  a  9 9 9  c a l l  h a n d l e r ,  a  y e a r  a s  a  d i s p a t c h e r ,  a n d
t h e n  s e v e n  y e a r s  a s  a  C a l l  H a n d l e r  S u p p o r t  O f f i c e r .
E v e n t u a l l y,  I  f e l t  r e a d y  f o r  a  n e w  c h a l l e n g e .
My  i n t e r e s t  i n  m i d w i f e r y  f i r s t  s p a r ke d  w h i l e  t a k i n g
e m e r g e n c y  c a l l s  a n d  h e l p i n g  s e v e r a l  f a m i l i e s  t h r o u g h
c h i l d b i r t h  o v e r  t h e  p h o n e .  I t  s t r u c k  m e  a s  s u c h  a  u n i q u e
a n d  s p e c i a l  p a r t  o f  h e a l t h c a r e  –  s u p p o r t i n g  h e a l t h y
w o m e n  a n d  b i r t h i n g  p e o p l e  t h r o u g h  a  n a t u r a l ,
p h y s i o l o g i c a l  p r o c e s s .  H o w  s p e c i a l  i s  t h a t ? !  

W h a t  w e r e  y o u  d o i n g  b e f o r e  b e c o m i n g  a  m i d w i f e ?
W h i l e  s t i l l  w i t h  t h e  a m b u l a n c e  s e r v i c e ,  I  s t u d i e d  a  d i s t a n c e - l e a r n i n g  A c c e s s  t o
M i d w i f e r y  c o u r s e .  I t  h e l p e d  r e f r e s h  m y  G C S E  a n d  A- L e v e l  k n o w l e d g e  a n d  m e t  t h e
U C A S  r e q u i r e m e n t s  f o r  u n i v e r s i t y  e n t r y.  I t  w a s  d e f i n i t e l y  a  j u g g l e ,  b u t  s o  w o r t h
i t .

W h y  d i d  y o u  c h o o s e  y o u r  c u r r e n t  r o l e ?
My  p a t h  i n t o  e q u i t a b l e  h e a l t h  d e v e l o p e d  n a t u r a l l y.  I  b e g a n  c o v e r i n g  t h e  c a s e l o a d
a t  H M P  A s k h a m  G r a n g e ,  w h i c h  i s  a  w o m e n ’ s  o p e n  p r i s o n  w i t h  a  m o t h e r  a n d  b a b y
u n i t .  I  a b s o l u t e l y  l o v e d  t h a t  a s p e c t  o f  m y  j o b  a n d  f o u n d  i t  i n c r e d i b l y  i n t e r e s t i n g .
I  a l s o  f o u n d  m y s e l f  d r a w n  t o  w o r k i n g  w i t h  f a m i l i e s  w h o  w e r e  m o r e  v u l n e r a b l e
f o r  v a r i o u s  r e a s o n s .  B u i l d i n g  t r u s t ,  o f f e r i n g  s u p p o r t ,  a n d  s e e i n g  t h o s e  f a m i l i e s
f l o u r i s h  w a s  s o  r e w a r d i n g .  S o ,  w h e n  t h e  E q u i t a b l e  H e a l t h  M i d w i f e  r o l e  c a m e  u p ,
I  k n e w  i t  w a s  m e a n t  f o r  m e .

A r e  t h e r e  a n y  s t a n d o u t  m o m e n t s  f r o m  y o u r  c a r e e r ?
A s  p a r t  o f  m y  r o l e  I  l o o k  a f t e r  t h e  a s y l u m  s e e ke r s  i n  o u r  a r e a .  O n e  m o m e n t  t h a t
r e a l l y  s t u c k  w i t h  m e  w a s  m e e t i n g  a  f a m i l y  s e e k i n g  a s y l u m  w h o  h a d  b e e n  m o v e d
a r o u n d  a  l o t  b e f o r e  s e t t l i n g  i n  Yo r k .  D u r i n g  t h e i r  a n t e n a t a l  b o o k i n g ,  t h e  f a t h e r
b e c a m e  v e r y  e m o t i o n a l  a n d  t h a n ke d  m e  f o r  t a k i n g  t h e  t i m e  t o  c h e c k  o n  t h e i r
p h y s i c a l  a n d  e m o t i o n a l  w e l l b e i n g .  H e  t o l d  m e  i t  w a s  t h e  f i r s t  t i m e  i n  m o n t h s
a n y o n e  h a d  m a d e  t h e m  f e e l  l i ke  h u m a n  b e i n g s  a n d  s h o w e d  t h e m  a n y  s o r t  o f
c o m p a s s i o n .  T h a t  r e a l l y  m o v e d  m e .  A n o t h e r  p r o u d  m o m e n t  h a s  b e e n  s t a r t i n g  a
b a b y  b a n k  w i t h  a  c o l l e a g u e ,  p r o v i d i n g  n e w b o r n  e s s e n t i a l s  t o  l o c a l  f a m i l i e s  i n
n e e d .  S e e i n g  t h e  r e l i e f  a n d  g r a t i t u d e  f r o m  p a r e n t s  a s  t h e y  p r e p a r e  f o r  t h e i r  n e w
a r r i v a l  i s  i n c r e d i b l y  h e a r t w a r m i n g .

W h a t  a d v i c e  w o u l d  y o u  g i v e  t o  a n y o n e  i n t e r e s t e d  i n  e q u i t y  a n d  h e a l t h
i n e q u a l i t y  r o l e s ?
M y  a d v i c e  i s  s i m p l e :  g e t  o n l i n e ,  g e t  o u t  i n  t h e  c o m m u n i t y,  c o n n e c t  w i t h  p e o p l e ,
a n d  s e e  w h e r e  y o u  c a n  m a ke  a n  i m p a c t .



 

 

H a p p e n i n g  i n  t h e  r e g i o n
 U p d a t e s  f r o m  n a t i o n a l  r e p o r t s

C a r r i e d  o u t  b y  S a n d s  a n d  To m m y ’ s  M a t e r n i t y  C o n s o r t i u m ,
t h e  r e p o r t  e x p l o r e s  t h e  s y s t e m i c  i s s u e s  i m p a c t i n g  a c c e s s
t o  p r o f e s s i o n a l  i n t e r p r e t i n g  i n  m a t e r n i t y  a n d  n e o n a t a l
c a r e .
I t  d r a w s  o n  i n s i g h t s  f r o m  r e f u g e e s ,  a s y l u m  s e e ke r s ,  a n d
d e a f  w o m e n ,  a s  w e l l  a s  h e a l t h c a r e  s t a f f ,  i n t e r p r e t e r s ,  a n d
VC S E  o r g a n i s a t i o n s .  

T h e  f i n d i n g s  h i g h l i g h t  t h a t  p r o f e s s i o n a l  l a n g u a g e  i n t e r p r e t i n g  i s  a  s a f e t y - c r i t i c a l
c o m p o n e n t  o f  c a r e ,  n o t  a n  o p t i o n a l  e x t r a .  I n c o n s i s t e n t  p r a c t i c e s ,  f r a g m e n t e d
p r o v i s i o n ,  a n d  t h e  a b s e n c e  o f  c l e a r  n a t i o n a l  g u i d a n c e  r i s k  c o m p r o m i s i n g
c o m m u n i c a t i o n  a n d  i n f o r m e d  c o n s e n t ,  p a r t i c u l a r l y  d u r i n g  c r i t i c a l  p o i n t s  o f  c a r e .
Yo u  c a n  r e a d  t h e  f u l l  r e p o r t  h e r e :  L a n g u a g e  p r o v i s i o n :  E s s e n t i a l  t o  s a f e  m a t e r n i t y
a n d  n e o n a t a l  c a r e .
A n  N H S E  L o n d o n  s u p p o r t i n g  e f f e c t i v e  i n t e r p r e t a t i o n  w i t h i n  m a t e r n i t y  d i g i t a l
t o o l k i t  i s  h e r e .

I n s i g h t  r e p o r t  -  No t  j u s t  a n  o p t i o n :  I n t e r p r e t i n g  a s  a n  e s s e n t i a l
c o m p o n e n t  o f  s a f e  m a t e r n i t y  a n d  n e o n a t a l  c a r e

I m p r o v e m e n t  F r a m e w o r k  f o r  t r a n s l a t i o n  a n d  i n t e r p r e t a t i o n  

N H S  E n g l a n d  h a s  p u b l i s h e d  a  n e w
I m p r o v e m e n t  F r a m e w o r k  f o r  C o m m u n i t y
L a n g u a g e  Tr a n s l a t i o n  a n d  I n t e r p r e t i n g
S e r v i c e s ,  s u p p o r t i n g  s y s t e m s  a n d  p r o v i d e r s
t o  i m p r o v e  a c c e s s  t o  c a r e  f o r  p e o p l e  w i t h
l i m i t e d  E n g l i s h  p r o f i c i e n c y.

https://jointpolicyunit.org.uk/interpreting-essential-component-of-safe-maternity-neonatal-care/
https://jointpolicyunit.org.uk/interpreting-essential-component-of-safe-maternity-neonatal-care/
https://www.mamaacademy.org.uk/wp-content/uploads/2023/11/Supporting-Effective-Interpretation-within-Maternity-Digital-Toolkit.pdf
https://www.england.nhs.uk/long-read/improvement-framework-community-language-translation-and-interpreting-services/
https://www.england.nhs.uk/long-read/improvement-framework-community-language-translation-and-interpreting-services/
https://www.england.nhs.uk/long-read/improvement-framework-community-language-translation-and-interpreting-services/

